FEBURARY 2021

We are excited to announce we are OPEN for In-Person visits accommodating all of our visitor
Please reach out to Social Service Dept. to schedule your visit by calling 718 945-4600 ext. 216 or 218 or
via email at cmaxwell@promenadenh.com, RMagar@promenadenh.com, bduah@promenadenh.com

Beginning February 26, 2021, Promenade rehabilitation and nursing expanded visitation under this
revised guidance under the following conditions:
1. Our suggested visitation hours at this time are: Monday - Friday during the hours of: 11:00AM7:00PM (12pm and 5pm time slot excluded due to lunch and dinner being served)
2. Visits are limited to 30 minutes per guest, only two visitors will be allowed per resident at
any one time

3. Visitation spaces will be made available indoor in main dining room and outdoor patio weather
permitting.
4. We request visitors to arrive to facility with mask on and wear a mask throughout the visit, mask
must always cover both the nose and mouth, extra masks are available at front desk.
5. All visitors are requested to stop by the security desk for screening, security guard will call the
staff to escort the visitor to the designated visiting area
6. All visitors must follow facility staff direction by visiting only designated visiting area, use of mask,
use of hand hygiene and keeping 6 feet social distancing
7. All visitors are requested to maintain a distance of 6-feet from other visitors.
8. Visitors under age of 16 must be accompanied by an adult 18 years of age or older
9. If any visitor fails to adhere to the protocol, he/she/they will be prohibited from visiting for the
duration of the COVID-19 state declared public health emergency
10. All visitors are requested to share their address, phone number, and email address at the front
desk upon visiting so we can stay in touch! If you would like to schedule a virtual visit, please
reach out to the recreation department at extension 289.

Thank you for your cooperation

